«PRACTICE_Name»
«PRACTICE_BlockAddress»
«PRACTICE_Main_Comm_No»
«SYSTEM_Date»
Dear Provider,

Re:
«PATIENT_Title» «PATIENT_Forename1» «PATIENT_Surname»
«PATIENT_Date_of_Birth»
Template letter from Practice to CCG regarding new standard contract breaches
Dear CCG ChairChief executive

Implementation of changes to the standard hospital contract
 
As you are aware, a new standard hospital contract came into force on 1 April 2017, with new requirements to reduce inappropriate bureaucratic workload shift onto GP practices. 

I am writing to advise you that [insert trust] has breached the following requirement:

[Please tick as appropriate]

· Providers to issue ‘fit notes’ (previously sick notes) to patients under their care, where required.

· Timely production and transmission of clinic letters (where clinically required) following clinic attendance, to GP practices, no later than 10 days (from 1 April 2017) and 7 days (from 1 April 2018).

· A requirement for hospitals to put in place efficient arrangements for handling patient and GP queries promptly and publicise these arrangements to patients and GPs, on websites and appointment / admission letters; and ensure that they respond properly to patient queries themselves, rather than passing them to practices to deal with. 

· Providers to supply patients with medication following attendance at OPD for the period established in local practice or protocols, but at least sufficient to meet the patient’s immediate needs up to the point at which the clinic letter reaches the GP.

· Hospitals must only initiate shared care arrangements where the patient’s GP is content to accept the transfer of responsibility.


I would be grateful if you would advise what measures you will take in relation to this specific breach, as well as the measures which you, as the commissioner, are taking to ensure these new contract requirements are implemented to cease inappropriate bureaucratic burdens on GPs, at a time when most practices are struggling to cope with unsustainable demands.

I look forward to your response.

Yours faithfully, 

Dr

Do not insert any patient identifiable information in communications to the CCG without patient consent





I attach a copy of the letter which we sent to the trust on [insert date] in relation to this matter. (Only include patient identifiable information if you have patient consent for this, otherwise please anonymise the letter before including a copy)








